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INDIA SMARTPHONE AFTER-SALES
SERVICE CONSUMER STUDY
KEY TAKEAWAYS

oppo

OPPO India leads in after- vivo  62% caucing
57%

sales service experience with 58%

62% "very satisfied" h
| Wy | |

customers, followed by vivo
and Samsung with 58% and
57%

Importance of Transparent After-sales Repair Service

920/ Survey respondents consider transparency in phone repair
0 | process important, ranging from “somewhat” to “very” important

oppo

Quality of Knowledge Cost Senvice Centre

Rarking Repair of Staff of Repair Location

¥ oppo ©Oppo  OppPO  OpPPO

2 vivo vivo vivo vivo
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